REDACTED - FOR PUBLIC INSPECTION

Humboldt Telephone Company
1023 N. Horton St.
P.O. Box 1850
Nampa, ID. 83653

June 28, 2016

VIA ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street SW

Washington, DC. 20554

RE: WC DOCKET NO. 14-58, Form 481 for SAC 553304.

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company (HTC) is a privately held rate-of-return
rural wireline carrier receiving high-cost support in the State of Nevada under Study Area Code 553304.
HTC has electronically submitted our Form 481 filing for our Study Area Code 553304 for program year
2017. This information is being filed in compliance with 47 CFR § 54.313(f)(2) and should be filed in WC
Docket No. 14-58.

As specified in the Protective Order issued on March 22, 2016 by the Wireline Competition Bureau, In
addition to the electronically filed version of this report, one copy of the stamped confidential document
is being filed simultaneously by overnight delivery. Each page in this filing has been marked “REDACTED
— FOR PUBLIC INSPECTION".

If you have questions or need further information, please call me at (208) 461-4900 or you may contact
me by e-mail at doug.musgrave @oiutelecom.net.

Sincerely,

Douglas N. Musgrave
Manager
Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company

Enclosure



REDACTED — FOR PUBLIC INSPECTION

Ft_c Form 481 - Carrier Annual Reporting

FCC Form 481

OME Control No. 3060-0386/0MB Control No. 3060-0819

Data Collection Form duly 2013

<010> Study Area Code 553304
<015> Study Area Name HUMBOLDT TEL CO
<020> Program Year 2017
<030> Contact Name: Person USAC should contact

with questions about this data Totg: Misgxave
<035> Contact Telephone Number: 2084614500 ext.

MNumber ot the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identified in data line <030>

doug . musgrave&oiutelecom.net

Form Type

54,313 and 54.422
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Pages

{400) Number of Cornplaints per 1,000 customers FCC Form 481
Data Collecticn Form OME Control No, 3080-0986/0MB Control No. 3060-0819
Juby 2013
<010>  Study Area Code E51204
<015>  Study Area Name FIMEOLDT TEL €0
020>  Program Year e

<030>  Contact Name - Person USAC should contact regarding this data —

Contact Telephone Number - Number of person identified in data line

<035> <0305 2084424880 exc.
<0385 Contact Email Address - Email Address of person identified in data line  asuy nusgravessiucelocan net
=030
Select from the drop-down list to indicate how you would like to report
<qop>  Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice

calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,

<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater} for broadband service in - 0ffered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<480>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband

Page 5
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{500) € With Senvice Cuality dards and C ion Rules FCC Form 481
Data Collection Form j:uemc;mrel Mo. 3060-0966/OMB Control No, 3060-0819
uly

<010 Study Area Code
<015 Study Area Name

<020>  Program Year
<030  Cantact Name - Person USAC should contact regarding this data

<03%>  Contact Telephone Number - Number of persan identified in data line <030=
<035  Contact Emall Address - Email Address of parson identified in data line <030>

553304

HUMEOLDT TEL €O

2017

Doug Mungrave

2084614900 ext.

doug .muagravesoivtelecom. net

<500> Cenify

and consumer ian rules Yes

with service quality

553304NV510.paE

far Service Quality

& Consumer Protection fules Compliance

Page &

Page &
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Page 7
(600} Functionality in Emergency Situations FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>  Study Area Code $52304
<015>  Study Area Name JIMBOLOT TEL €O
<020> Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Deug Musgrave

<035> _Contact Telephone Number - Number of person identified in data line €030>  #984534%00 =xt-
<03%> Contact Email Address - Email Address of person identified in data line <030>  Sewn.susgzavesoiutelecon. net

<600> Certify compliance regarding ability to function in emergency situations Yes

T 3304NVELD. pdf
<610> Descriptive d for F in E 53304 pd

Page 7
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Page 17

'_IS@S',I Rate Of Return Carrier Additional Documentation g A FCC Form 481

- Data Collection Form

July 2013

OME Control No, 3050-0988/0ME Control No. 3080-0819

<010> Study Area Code 5EI3IN4

<015 Study Area Name HUMEQOLDT TEL CO

20205 Program Year 2017

<030> Contact Mame - Person USAC should contact regarding this data Douq Mu sgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084514500 ext.

<039 Contact Email Address - Email Address of person identified in data line <030> doug i musgraVEQOiutEE_ECOTH HaRk

s een i e s e

R T

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3008)

(3010A)
(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

{3019)

(3020)

{3021)

(3022)

{3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313({f)(1)(ii)

Yes - Attach Cercificetion
Milestone Certification {47 CFR § 54.313{f}{1)(i}}

|sss:na 3010.pat
Please Provide Attachment Mame of Attached Document Listing Required
Information
Community Anchor Institutions {47 CFR § Yes - Attach New Communicy Anchors
S4.313(f)(1)(ii)} TE3304NVI0LZ. paf
Please Provide Attachment Name of Attached Document Listing Required
Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) @ O

§ 54.313(f){2)} @ O

If yes, does your company file the RUS annual repart (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to & 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Barrowers)

Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows 553304mv3017.pdf

If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation

If the response is no on line 3014, is your company (Yes/No) O o
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains: .
Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Docurnent(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification,

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

o0 0 OOl

Attach the worksheet listing required information MName of Attached Document Listing Required
Information

page 17
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Page 15

{4005) Rural Broadband i Additional Dot : ; © FCCForm 431

Data Collection Form ... 5 OME Control No. 3060-0986,/0MB Control No. 3060-0819

Juby 2013

<010 Study Area Code 521304

<015> Study Area Name SMEOLLT TEL O

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data fiog Musgrave

<035> Contact Telephone Number - Number of person identified in datz line <030> it

<039> Contact Email Address - Email Address of person identified in data line <030>  dous. mussravessivtelecom nec

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public interest Obligations — FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding ¢ liance with the C ission’s public interest obligations. All RBE participants must provide a response to Line 4001

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Ce ity Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided,

If yes to 40034, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing Mame of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 19
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Page 20
Certification - Reporting Carrier ] : : FCC Form 481 :
IData CollectionForm, . 0 o0 ot s e COMB Control No. 3060-0986/0MB Control No. 3060-0819
5 duly 2013 ; :

<010>  Study Area Code 553304

<015> Study Area Name HUMBOLDT TEL CO

<020> Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Doug Musgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084814500 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  doug.musgravesciutelecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: HUMBOLDT TEL CO

lisignature of Authorized Officer: CERTIFIED ONLINE Date DE/27/2018

Printed name of Authorized Officer; DOUg Musgrave

Title or position of Authorized Officer: Manager

Telephone number of Authorized Officer; 2084614300 ext.

IStudy Area Code of Reporting Carrier: E53304 Filing Due Date for this form: 07/02/2018

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Page 21
Certification - Agent / Carrier : FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
luly 2013

<010>  Study Area Code 553304

<015> Study Area Name HUMBOLDT TEL CO

<020>  Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Doug Musarave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084612300 ext.

<035> Contact Email Address - Email Address of person identified in data line <030> doug .musgravesoiutelecom. net
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier, |
jalso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requi ts provided to the authorized

lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
{5ignature of Authorized Officer: Date:
Printed name of Autharized Officer:

(Title or position of Authorized Officer:
Telephone number of Authorized Officer:
li5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1534, 47 U.S.C. 5§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:
Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiturs under the Communications Act of 1934, 47 U.5.C. §8 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 21
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Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company
2016 Progress report on 5Yr. Service Quality improvement plan
Program Year 2017

This document is an integral part of the Company’s 2016 Annual Report, as attached to Form 481. Itisin
compliance with §54.313(a){1) adopted in the FCC’s USF/ICC Transformation Order (11-161) and
incorporates all further clarifications identified in subsequent Reconsideration Orders, as applicable,
that were in effect at the time the Annual Report was submitted to the requisite regulatory authorities.
Questions about this report should be submitted to Doug Musgrave, Manager, at (208) 461-4900 or by
e-mail at doug.musgrave @oiutelecom.net.

Oregon-idaho Utilities, Inc. dba Humboldt Telephone Company {HTC) is a small, rural, privately owned
Independent Local Exchange Carrier operating in the state of Nevada. HTC is headquartered at 1023 N.
Horton St., Nampa, Idaho 83651. We are State Public Utilities Commissions certificated and an Eligible
Telecommunications Carrier throughout our authorized service areas. We are a NECA member company
and receive high cost support through Federal and State Universal Service mechanisms.

Humboldt telephone Company advises that the environment in which the Company operates is
dynamic, not static. As a result, certain network targets identified in our initial 5 Year Network
Improvement Plan filed in 2014 may be modified in response to the fast changing regulatory
environment at both the Federal and State levels. The feasibility of each project must be regularly
reviewed giving consideration to their implications upon the Company’s financial viability in addition to
their impacts on our capability to provide required services and maintenance of service quality. When a
project is no longer viable because of financial, technological, or vendor related reasons, less costly
alternatives of achieving the desired service improvement may be reviewed. Targets not met or that
have changed since the initial 5 Year Plan Filing are identified and reasons provided for those changes.

According to USAC, year to date thru the end of May 2016, HTC has received a total of $551,388 in
Federal Support. The receipt of that support can be broken down by category as follows:

High Cost Loop Fund $293,956
Safety Net Additive $ 0
Local Switching Support S 0
CAF-ICC Support $ 63,956
ICLS $193,476

Universal Service Support funds are used to maintain, upgrade, and improve the Company’s network,
cover operating expenses and debt commitments as necessary to permit it to offer a high level of
service for both voice and broadband within our autherized study area. USF Support will continue to be
included in the Company’s current revenue accounts and forward-looking projections. Revenues, in the
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs
incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes
of tracking its use to cover capital and operating expenditures; USF is expended in the same proportion
as its contribution is to the Company’s aggregate revenue amount.

The preparation of accurate financial data can take several weeks beyond the close of the each
accounting period. Upon compilation of this report, complete financial data had been prepared through
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the end of April 2016. As of April 2016 the proportionate share of USF expenditures to date for 2016 is

estimated by the company as follows:
CAPEX 538,320 OPEX $513,068

In the USF/ICC Transformation Order the FCC determined that rural rate of return carriers are only
required to extend broadband capabilities within their areas in the existence of a reasonable request for
service by a prospective broadband customer. In the Seventh Order of Reconsideration, the FCC
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies that a
request is considered unreasonable if it required the carrier to undertake plant improvements merely
for the purpose of providing a new broadband service if such improvements would likely force the
carrier above the $250.00 per line monthly cap or if the carrier were already experiencing support
reductions as a result of that cap.

The 5 Year Plan submitted by HTC as a part of our Project Year 2015 Annual Report was created prior to
the FCC’s clarification of a reasonable request and did not take these clarifications on the original order
into account. As an extremely rural communications provider, HTCs loop costs are well above the
national average loop cost. Even though HTC is not currently affected by the $250.00 per line monthly
cap on USF funds, a failure to control our costs would quickly bring the cap into effect. For this reason
HTC must gain the maximum practical benefit from capital expenditures in our serving area.

Following is a description of the broadband expansion project that was planned for calendar year 2016
in the HTC 5 year plan.

New DSLAM to Kunkle Lane Qrovada Exchange

Need has caused us to reduce the priority of this project. This project has been re-prioritized to project
year 2017. The KINGS RIVER DSLAM- DESERT VALLEY EXCHANGE that was originally scheduled for PY
2017 has been re-scheduled to PY 2016 due to the increase in 10/1 service requests in that area. These
10/1 requests have reduced our capacity to install additional services in the south eastern part of the
Kings River exchange necessitating the change.

Outer Hwy 290 Paradise Valley Exchange
The need for this project is currently under re-evaluation as broadband service requests in this area
have decreased significantly.

DIA internet access for Humboldt County Schools
This project was added in late 2015 due to a service request by the Humboldt County School Network.

The goal of the project was to extend fiber optic cables from HTC's existing fiber optic network to each
of 5 Humboldt County School District sites in Northern Nevada. A 50 Mbps DIA Internet access circuit
utilizing ethernet over fiber optic technology was then instalied to the McDermitt Combined Schools in
McDermitt Nevada. The other four district schools, Denio, Kings River, Orovada, and Paradise Valley
were then tied to that network by 20 Mbps bandwidth also utilizing ethernet over HTC's Fiber optic
network. Approximately 1.6 Miles of fiber optic cable was placed as a part of the project.

Capabilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to
all known community anchor institutions within the HTC Study Area.

Maps included: Fiber to School Location-Maps 1to 6 of 6, Study Area Location Map 1 of 1
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company complies with the applicabie service
quality regulations in the State of Nevada as defined under Nevada Administrative Codes. Supervisory
personnel periodically monitor activities and information about customer service orders and trouble
reports in these states to insure service quality standards are being followed. Frequent interaction
between supervisory staff, field staff, and customer service staff helps to insure that each employee
understands their role in following these standards.

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company complies with all applicable
requirements on consumer protection rules including Nevada Administrative Code, 47 CFR Part 64
Subpart U, Customer Proprietary Network Information, and the Federal Trade Commission Red Flag
Rules. Employee training is held yearly on the requirements of each of the above as well as general
training on disclosure of customer information to unauthorized parties. Supervisory personnel
periodically monitor the activities of field and customer service personnel for compliance.
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Line 610 Functionality in Emergency Situations Description

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company has engineered our communications
network to remain functional in emergency situations as required by applicable state and federal
regulations. Main Central office sites have emergency power generators that run automatically in the
event of a commercial power loss. In addition, these sites have battery backup which will allow them to
remain functional in the event of a loss of generator power. Second tier remote switch sites and remote
concentrator sites have battery backup to continue operation in the event of a commercial power loss
and the company has an inventory of portable generators which can be manually deployed to remain
operational during extended commercial power loss events. Our class 5 switch and second tier remote
sites have emergency stand alone capabilities to continue operation during an isolation event. All main
switch, second tier remote switch, and remote concentrator sites have redundant transport paths
allowing them to re-route traffic in the event of an emergency.

All switching, concentrator and transport equipment have redundant critical systems to continue
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard
set of spare cards and parts in house for all mission critical systems. Routine maintenance is conducted
on all mission critical systems. We also have an automated alarm monitor system in place that alerts
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our
network was engineered to exceed generally accepted traffic handling standards within the industry to
assure continued operation during traffic spikes and during busy hour and busy day events.
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SAC 553304 Line 920, Page 1 of 4

The Tribal Engagement Activities of
Oregon-idaho utilities, Inc. dba Humboldt Telephone Company
Within the Northern Nevada Serving Area
With Members of the Fort McDermitt Paiute-Shoshone Tribal Council

Calendar Year 2015, Project Year 2017
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SAC 553304 Line 920, Page 2 of 4

On September 09, 2015 Humboldt Telephone Company sent a letter to the Chairman of the Fort
McDermitt Tribe by certified mail requesting a meeting with him at his earliest convenience. The
purpose of the meeting was to “meaningfully engage” the tribal government in discussions so HTC could
conduct a needs assessment and deployment planning with a focus on Tribal community anchor
institutions; conduct feasibility and sustainability planning; discuss the marketing of services in a
culturally sensitive manner; rights-of-way processes, land use permitting, facilities siting, environmental
and cultural preservation review processes, compliance with tribal business and licensing requirements,
or any other topics the chairman wished to discuss.

Unfortunately the Chairman was unable to meet with us. Despite of the lack of a face-to-face meeting,
HTC was able to have telephone conversations with the tribal chairman on some immediate service
needs of the tribe on the reservation near the end of 2015. Before permitting or construction activities
could begin on the very small projects, a change in tribal leadership took place and HTC was forced to
postpone discussions and actions on the proposals until early spring of 2016.

HTC acquired facilities and operation of the McDemmitt Nevada Exchange in 1995 from Nevada Bell.
This assumption included ownership of the facilities used in serving the Fort McDermitt reservation.
After acquiring the serving area, HTC asked for and received tribal authorization as a
telecommunications carrier on the Fort McDermitt Reservation from the Fort McDermitt Shoshone-
Paiute Tribe. Since then, HTC has engineered, permitted, and constructed a complete re-build of
telecommunications facilities on the Fort McDermitt Reservation. In permitting this construction HTC
worked with Tribal representatives, the Bureau of Indian Affairs, and the BLM in obtaining rights-of-way.
HTC followed all instructions given us by the appropriate permitting authorities relating to rights of way
processes, land use permitting, facilities siting, environmental reviews, and cultural preservation.

The construction of the reservation facilities were a part of our larger re-build of the entire HTC serving
area in Northern Nevada that was completed in 2005. This rebuild was financed through low interest
loans to HTC from the USDA Rural Utilities Service. This re-build focused on deploying fiber optic cables
between our central office buildings and other strategic hubs locations and deep within the HTC
network to remote subscriber concentrators creating a high speed backbone in our serving area. The
use of fiber optics to remote concentrator cabinets served to shorten metallic cable “loops” to customer
premises which improved the reliability, quality and bandwidth carrying capabilities in the HTC network.
in addition, central offices, hubs, and electronic remote concentrator cabinets were strategically located
near anchor institutions and installations wherever possible. These anchor institutions included schools,
state and federal government installations, medical office facilities, post offices, community centers, and
business hubs. Where there were none of these anchor institutions present, HTC located the
concentrator hubs to provide the greatest benefit to our residential customers.

On the Fort McDermitt Reservation HTC located a fiber concentrator near the tribal office building,
medical facilities, and other tribal government institutions. This concentrator also serves the eastern
haif of the general population of the reservation. HTC also strategically located a second fiber optic
concentrator in the west half of reservation to provide similar benefit to the populace of the western
part of the reservation. The placement of the fiber optic cables, copper twisted pair metallic cables and
electronic multifunction carrier/DSLAM equipment enable HTC to provide access to voice telephone
service, and Special Access Services throughout the reservation even through to the current day. in
January of 2007, HTC began offering broadband ADSL service throughout the inhabited portions of the
reservation. Since broadband was introduced by HTC within the reservation, HTC has expanded our
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SAC 553304 Line 920, Page 3of 4

broadband capabilities significantly. As of year-end 2015 HTC offered speeds of 10 Mbps downstream
and 1 Mbps upstream throughout the inhabited portions of the reservation. Near the end of 2015 we
also completed a series of software and hardware equipment upgrades that allowed us to expand our
broadband offering on the reservation to 10 Mbps upstream and downstream symmetrically to a large
portion of the reservation and will allow us to increase broadband speeds within the reservation during
2016.

The feasibility of providing advanced communications services on the reservation is not in question.
HTC is currently providing those services today. The capability of HTC to sustain this network both in
Northern Nevada and on reservation lands is not so clear. The facilities constructed provide fiber optics
cable deep enough within the HTC network that we should be able to readily adopt future technologies.
From a technical standpoint, the plant is sustainable for the foreseeable future. However, recent
pressures by the FCC to reduce Universal Service Fund Support to rural independent local exchange
carriers like HTC have made it difficult for us to obtain capital for the construction of new plant. If this
trend continues it is unclear whether HTC will have the capability to construct future improvements
necessary to sustain our current service capability and quality levels. Based upon our experience, the
costs of permitting on federal lands, including BLM, Forrest Service and reservation lands, is increasing.
In the end the sustainability of HTC's facilities on the reservation and in Northern Nevada as a whole are
dependent upon sufficient, continued universal service support to independent iocal exchange carriers,
the availability of capital at a reasonable cost to construct new facilities, and the reasonable permitting
costs on federal lands.

To remain relevant as communication providers for our customers requires many actions. These actions
include listening to the needs of our customers so that we may adapt our services to provide the most
benefit. We must continually explore, test and impiement technology which will improve and update
our service offerings in a cost effective manner. We should effectively communicate our needs as a
small scale service provider of last resort with the appropriate state and federal representatives and
regulatory bodies through personal efforts and the efforts of the trade associations and consultants
which serve us. This is not a comprehensive list and thorough discussion of all actions HTC needs to take
to obtain our goals. Instead we consider it a continuing step in our progression to meet those goals. In
summation, Humboldt Telephone Company believes that we are meeting the needs of the Fort
McDermitt Shoshone-Paiute Tribe and all of our customers in our Northern Nevada Serving area at
present. To continue our effectiveness going forward will no doubt be an increasingly difficult process.
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HUMBOLDT TELEPHONE COMPANY

A Division of Oregons-Idakio Urilities, Inc.
1025 N. Horton Stasey Telephone
PO. Box 1850 {208) 4614900
Nampa, Ideho 83675 Facsimile
(208) 4617896
September 09, 2015

Chairman Tildon Smart

Fort McDermitt Paiute and Shoshone Tribe
P.0. Box 457

McDermitt, NV 83421

Re: Humbeoldt / Tribal Engagement Conference

Dear Chairman Tildon Smart:

We would like to arrange a meeting with you to discuss service and planning issues affecting our
telephone service and broadband access service to your tribe and its members. The subjects to be
covered in the meeting were set forth in the order issued by the Federsl Communications Commission
{FCC) that required telephone companies such as Humboldt Telephona Company to “meaningfully
engage” tribal governments within the service areas on subjects including; service needs and facifities
deployment, feasibility and sustainability of service plans marketing in a cufturally sensitive manner,
land use and right of way issues, and business and licensing requirements.

Under the terms of the FCC Order, we are to engage in these discussions on an annual basis,
meetings are to be conciuded by December 31 of each year. We would like to arrange a meeting with
you at the tribal office in McDermitt on a date and time in mid to late October that is mutually

convenient.

Please let me know of your availability for such 2 meeting. The most efficient way to arrange
the meeting would be telephone. My office phone number is 800/847-5302 or 208/461-4500.

We look forward to hearing from you and engaging in these important discussions.

Sincerely,

Kandiss Limbaugh
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Line {1210} - Terms & Conditions of Voice Telephony Lifeline Plans

Humboldt Telephone Company does not have any service offerings specific to low income
subscribers. Discounts to local service rates are available to qualified low income subscribers
through the lifeline assistance program. Humboldt Telephone Company offers flat rate local
service that includes unlimited calling within the defined local calling area, with access to 911
service, operator services, directory assistance, and Interexchange carriers. Humboldt
Telephone Company does not offer toll service to our subscribers.

The below media ad was printed on a quarterly basis in The Humboldt Sun during 2015
informing the public, including those eligible for Lifeline, the availability of Humboldt Telephone

Company’s telephone service.

Coimty and the Midas areaoffﬁéo e

‘Humboldt Telephone's local service area includes the exchanges 3
of Denio (prefix 775/941), Desert Valley (775/859), McDermitt  §
{775/532), Midas (775/528), Orovada (775/272), Paradise
. Valley (775/578), and Quinn, Oregon {541/522). Monthly
service rates within fhese areas are:

5151)0 plus%‘ Sﬁiederal end user
charges for !wdenhai semce and

$32.00 plus $6.50 federa[ end wser
charge for smgie-ime bus:ness semce

[ ﬂwsemtesmdﬁemlmﬁedb@uwngwrﬁmﬁwﬂmm T
Telephone Company service area. Thedocal service offering
mdud&ssmglepmiyto@tmesemammgﬁsem -
operator services, andxfa‘edcfyas&s!anceandamstoﬁae _

mtemxdaangemmofﬁwewstmner‘sdme _

-Afifeline service dtsmlmtofsﬂ 15nmﬂ1!ylsavaiiablebbnr
income persons, indluding those enrolled in mosi piblic -
assistance programs. Eligible residents of frbal lands may ~ § -+
subscribe to service at a $0.00 monthly rate. Lifefine cusiomers may§ -
receive toll call blocking service without charge, and eligble  §
 residents of tribal lands may also receive at 50% discount on
semoemstallabonmarpes ;
-Fnrnimmahmonwrsemces ncmdmglrfeﬁneeﬁg'hﬂrtyor_ |
ioplaceanmderforsemce oontadtheHmubo!dtTelephom
Gompmybumofﬁmat

(B0D) 847-5302
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Humboldt Telephone Company
1023 N. Horton St.
P.0. Box 1850
Nampa, ID. 83651
{208) 461-4500

June 13, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54,313(f)(1) “Milestone Certification”

Dear Ms. Dorich,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Humboldt Telephone Company:

Has taken reasonable steps to provide upon reasonable request broadband service at actual speeds of 4
Mbps downstream and 1 Mbps upstream; provides latency suitable for real-time applications including
VolIP and usage capacity which is reasonably comparable to those in urban areas and; that reasonable
requests for service are met within a reasonable timeframe.

If you have any questions, | may be contacted at (208} 461-4900 during normal office hours.

Sincerely,

.,

\\: b

1

Douglas N. Musgrave
Manager

Assistant Corporate Secretary



REDACTED - FOR PUBLIC INSPECTION

Humboldt Telephone Company
1023 N. Horton St.
P.0. Box 1850
Nampa, ID. 83651
(208) 461-4900

June 10, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f)(1) “Community Anchor Institutions”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Humboldt Telephone Company did during calendar year 2015 install high speed
broadband service to the following Community Anchor Institutions within our serving area:

Humboldt County School District (775)623-8157 at the following sites: 90 Kings River Rd., Orovada, NV.
89425; 39550 Kings River Valley Rd., Orovada, NV. 89425; 275 W. Bridge St., Paradise Vailey, NV. 89426;
130 Juniper Dr., Denio, NV. 89404; 150 Stateline Rd., Mcdermitt, NV.89421. Requested Service 50 Mbps
DIA internet access over ethernet over fiber optic cable to the McDermitt NV. ocation with 20 Mbps
Ethernet over fiber optic transport to connect to that circuit from each of the other 4 locations.

We did not receive any additional requests to provide any new or additional broadband services to
other Community Anchor Institutions within our serving area.

If you have any guestions, | may be contacted at (208) 461-4900 during normal office hours.

Sincerely,

L\

Douglas N. Musgrave
Manager
Assistant Corporate Secretary
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Line (3017) — Note regarding the attached 2015 RUS Operating Report &
Management Letter

The attached 2015 RUS Operating Report is prepared on a consolidated basis
consisting of Oregon-ldaho Utilities {SAC 532390) and Humboldt Telephone
Company (SAC 553304).
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USDA-RUS BORROWER DESIGNATION
CR3S50
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

NSTRUCTIONS- See RUS Bulietin 1744-2

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITERE

PRIOR YEAR

- Local Network Services Revenues

. Network Access Services Revenues

Long Distance Network Services Revenues

Carmier Bifing and Collection Revenues

Wiscellaneous Revenues

Uncoflectible Revenues

Net Operating Revenuves (1 thru & less 6)

Piant Specific Operations Expense

. Plant Nonspedific Operations Expense (Exchding Depraciation & Amortization)

Depreciation Expense

. Customer Operations Expense

. Corporate Operations Expense

—— -
" :

. Total Operating Expenses (8 thn: 13)

. Operating Income or Margins (7 less 14)

State and Local Taxes

Federal Income Taxes

Diher Taxes

. Total Operating Taxes (17+18+18)

T
W

et Operaling income or Marains (15+16-20)

interest on Funtted Debt

. Interest Expense - Capital { eases

. Oiher Interest Expense

. Allowance for Funds Used During Construction

Total Fixed Charges (22+423+24-25)

Monoperating Net Income

. Extreordinary fems

Junsdictional Differences

Nonregulated Net Income

Total Net income o7 Margins {21527+28+29+30-25)

Toial Taxes Based on income

Retained Eamings or Margins Beginning-of-Year

Wiscelianeous Credits Year$o-Date

. Dividends Declered {(Common)

. Dividends Deciared (Preferred)

Sl

Other Dehits Year-to-Date

. Transfers to Pabonage Capital

.

+

. _Retained Eamings or Margins End-of-Period E&_‘H&*ﬂ) {iﬁ-ﬂﬁ*ﬁ'ﬂ’-&}]

. Patonage Capital Begmning-of-Year

41,

Transfers to Patronage Capital

«d

iy
Ll

Patronage Capital End-of-Year (48+43-42)

¥
ety

. Annus! Debl Service Payments e

Lt %

=i

Cash Ratio {(14+20-10-11) /7]

YN ESEAES

. _Operating Acorua! Ratio [(14+20+26) / 7)

47.

TIER [{31+26) / 26]

148,

DSCR [[31026+10+11) 7 44)

-

v
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BORROWER DESIGNATION
veow OR0550
OPERATIRG REPORT FOR
TELECOMMUNMICATIONS BORROWERS PERIOD ENDED
December, 2815
INSTRUCTIONS - See help in the onlfine application.

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.

Net income

Adjustinents to Reconcile Net Incorie o Net Cash Provided by Operating Activibes

b

Add: Amortization

Other (Explain)

Changes in Operating Assets and Liabities

Decrezsel{increzse) n Accounts Recaivable

Decreasei{increase) in Matenals and Inventory

Decreased(increase) in Prepaymants and Deferred Charges

Decreasel{Increase) in Other Current Assets

ncreasef{Decrease) in Accountis Payable

increasef{Decrease) in Advance Billings & Payments

increasef{Decrease) in Other Current Liabilities

Net Cash Providedf{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.

Decreasef{increase) in Notes Receivable

15.

Inoreasel(Dacrease) in Notes Payable

16.

increase/{Dewease) in Customer Deposits

17.

Net increase/{Decrease) in Long Term Debt (inchuding Curert Manwities)

18.

Ingeased{Decrease) in Giher Lishitities & Defered Credits

18,

Increasei{Decrease) in CapRal Stock, Paid-in Capital, Membership and Capital Cerificates & Other Capital

Less: Payment of Dividends

21.

Less: Patronage Capital Credits Retired

Giher (Explain)

Net Cash Providedi{Used) by Financing Activities

CASH FLOWS FROB INVESTING ACTIVITIES

Net Capital Expendiiures (Property, Plant & Equipment)

Other Long-Term investmends

Other Noncusrent Assets & Jurisdictional Differences

IR

Other (Explain)

Line 22 Capital Asser Retirements & Line 21 Change in Nor - Op Plant

Net Cash Provided/{Uised) by investing Activities

Net increzse/(Decrease) in Cash

188

Ending Cash
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s i
A K I ! CPAS AND BUSINESS CONSULTANTS

INDEPENDENT AUDITORS® REPORT

To the Board of Directors
Oregon-ldaho Utilities, Inc.
Nampa, Idaho

We have audited the accompanying financial statements of Oregon-ldaho Utilities, Inc. (the Company, an Oregon
corporation) which comprise the balance sheets as of December 31, 2015 and 2014, and the related statements
of operations, changes in stockholder's equity, and cash fiows for the years then ended, and the related notes to
the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America, and the
standards applicable to financial audits contained in Govemnment Auditing Standards issued by the Comptrolier
General of the United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstaiement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

Wg believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements referred to above present fairdy, in all material respects, the financial
position of Oregon-ldaho Utilities, Inc. at December 31, 2015 and 2014, and the results of its operations and cash
flows for the years then ended in accordance with accounting principles generally accepted in the United States of
America.

SB80 HAWTHDRNE AVENUE SE, #140, SaLem, TR 27301

PHONE: 503.585.7774 Fax: 503.3264.8405
PORTLAND, OR [ SALEM, OR | CARLSBAD, CA | ESCONDIDD. CA | SAN DIEGD, CA | ANCHORAGE, AK

CAKT LLP
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Other Reporting Required by Government Auditing Standards

In accordance with Govemment Audifing Standards, we have also issued a report dated March 4, 2016 on our
consideration of Oregon-ldaho Utilities, Inc.'s internal control over financial reporting and our tests of its
compliance with certain provisions of laws, regulations, contracts, grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Oregon-ldaho Utilities, Inc.’s internal control over financial reporting and compliance.

AKTLLP

Salem, Oregon
March 4, 2016



